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This option allows you to generate report for your current and past tickets in your account for 

future reference. 

1. Login to https://support.fortinet.com

 

2. Go to Assistance and Select “

3. Use “Advance SearchAdvance SearchAdvance SearchAdvance Search” to customize the report you want to run.

4. ExportExportExportExport - Select the type of file you want to download
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This option allows you to generate report for your current and past tickets in your account for 

https://support.fortinet.com with your account ID/emailaccount ID/emailaccount ID/emailaccount ID/email and 

and Select “Manage TicketsManage TicketsManage TicketsManage Tickets” 

” to customize the report you want to run. 

elect the type of file you want to download. 
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This option allows you to generate report for your current and past tickets in your account for 

and password.password.password.password. 

 

 

 

 


